
Company Local Employees Description of Business

Paychex 4,536 Integrated management solutions

L3Harris Technologies Corp. 3,700 Communication systems and global defense technology

Xerox Corp. 1,754 Document systems, software, services, and supplies

Carestream Health Inc. 570
Medical and healthcare IT solutions and X-ray film and digital X-ray 
products

Kodak Alaris 400 Photo document imaging and info management

Windstream Communications 384 Provider of integrated communication services

Lenel S2 352 OnGuard - open architecture security platform

EagleView 300 Geospatial software, aerial imagery, and analytics

Bosch Security Systems 275 Facility security systems

Mindex Technologies Inc. 257
Student management software, document technology and services, 
custom business applications

datto, a Kaseya Company 231 Data protection services

HCL Technologies 225 Global IT services company

Crown Castle USA 220 Provider of communications infrastructure

eHealth Technologies 218 Clinical information services
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CloudCheckr (part of Spot by NetApp) 190 Cloud management platform; software-as-a-service (SAAS)

Calero 177 Communication software provider

Claims Recovery Financial Services, LLC 160
Claims processing outsource solutions, loss analysis review, 
consulting and training for mortgage banks throughout the US

Pharos Systems 138
Print management software and solutions; hosting; custom 
development; help desk; dealer support

REDCOM Laboratories Inc. 125
Communication equipment and electronics design and 
manufacturing

Logical Operations, Inc. 124 Skillsoft professional training courseware

IDI Billing Solutions 119 Billing solutions for the communications industry

Solu Technology Partners 116 Technology staffing and solution provider

Johnson Controls, Inc. 100 Building technology, software and services

Oracle Corp 100
Database software and technology, cloud engineered systems, and 
enterprise software products

VisualDX 100 Medical diagnostic software developer

CaterTrax 93 Catering software

CoverWallet, an AON Company 90 Online-based business insurance management platform

Sources: AtoZdatabases.com, a division of DatabaseUSA; The Daily News; Dun & Bradstreet; Empire State Development Corp; Gazelle.ai; Rochester Business Journal; Rochester 
Democrat & Chronicle; LinkedIn Company Insights;  ZoomInfo; and Individual Company Input, August 2023                                                                                                                                                                              
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